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GENERAL COURSE OBJECTIVES 

 
Resource and power inequalities reduce the opportunities of groups and individuals, including 

those not yet born, to improve their wellbeing. Social policy is a key policy area that contributes 

to reducing inequalities be they caused by economic, demographic, social or other forces. Broadly 

defined, social policy encompasses government interventions in tax and transfer systems, labour 

markets, social protection, education, health, housing and social services.  

 

This course aims to advance your understanding of social policy and how to do social policy 

analysis. You will: 

• Engage with theories discussing the major challenges that we face as a society, like 

poverty, inequality, disadvantage, work insecurity, and joblessness. For instance, you 

will learn about theories of justice, (the measurement) of poverty and inequality, 

power-resource theories on welfare states and the economics of welfare states. 

• Develop skills to critically analyse public policy and think creatively about 

alternatives to problems. For instance, drawing from provincial, national and 

international experiences, you will learn the concepts and tools to analyze social 

sector programs and you will gain insight into the diverse ways such programs are 

implemented across jurisdictions.  

• Acquire a variety of skills that are transferable to many other professional fields. For 

instance, you will gain experience chairing a meeting, making an annotated outline, 

crafting a one minute elevator pitch and doing back-of-the-envelope calculations to 

quantify the costs and effects of a social program. 

 

Master students from other programs at the faculty of social sciences are very welcome to 

participate in this elective course of the Public and International Affairs program. 

 

SPECIFIC COURSE OBJECTIVES 

 

Participants will reach these two goals by acquiring the following knowledge and skills, namely: 

• A multidisciplinary review of concepts, theories and methods relevant for social policy 

analysis incorporating views from economics, public administration, sociology and 

political philosophy. 

• Develop and apply research skills for social policy analysis such as: 

o Constructing an evidence-based argument; 

o Developing a research proposal; 

o Identifying and reviewing relevant parts of the academic literature; 

o Piecing together the workings and effects of a policy / set of policies / policy 

system, especially by systematically collecting and analyzing quantitative and 

qualitative information from various secondary sources such as legislation, 

government documents and websites, budgets, consulting reports, academic 

studies, media etc.; 

o Communicating the analysis to a heterogeneous audience (of academic thinking 

level but having different levels of technical expertise)  
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ASSESSMENT METHODS 

 
The assessment will be based on the following: 
 

• The participant’s contribution to reaching the course’s learning objectives as a group (20%).  

 

It involves: 

o Regular and timely attendance of (preferably) all classes;  

o Constructive participation inside the classroom and on the course website; 

o Dedicated efforts to answer the learning goals for each topic (as set out in the weekly 

class plans), which include studying the assigned’ readings in advance of the class, 

preparing other tasks such as exercises or short presentations, sharing information, 

asking questions, providing (partial) answers, giving / receiving feedback and, more 

generally, assisting yourself, your colleagues and your teacher;  

o Taking turns as a note taker and discussion leader. 

 

Participants receive a mid-term evaluation on their contribution latest at the end of the 7th 

class. 

 

• Research project 

 

The project involves the analysis of a specific social policy problem and/or intervention in a 

specific social, economic and policy context. Participants choose the focus of their research 

project. Each project involves the analysis of socio-economic conditions and the social policy 

context but the focus of the research project determines the relative importance of these two 

components. While participants can opt for a developing country focus, this course is 

designed for social policy analysis in the context of an OECD country. If a developing 

country context is selected, the participant should also review the academic literature on 

social policy in a developing country context (I am happy to provide suggestions).  

 

Progress on the research project is assessed in four steps: 

 

o Research proposal (20%); 

o Literature review and research methodology (20%); 

o Research methodology and policy analysis (20%); 

o Report (20%, or 80% if the grade of the final report results in a higher final grade 

than the average of four components). 

 

The dates for each of the components will be confirmed during the first class of term but they 

will likely fall in the 5th, 7th, 10th and 13th week of the term. 

 

Examples of research projects are:  

i. An assessment of the strengths and weaknesses of social assistance in Ontario;  

ii. A comparison of Poverty Reduction Strategies as implemented by Quebec and 

Ontario provincial governments; 

iii. An evaluation of the 7 $ daycare in Quebec focusing on employment and child well-

being outcomes; 
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iv. A feasibility study on changing parental leave legislation in Canada following 

Norway’s ‘take it or leave it’ model. 

TEACHING APPROACH 

 

This is a seminar course. It departs from the philosophy that we are all teachers and students and 
that we have a collective responsibility to reach the objectives of this course. This means 
participants can expect to be interacting by assuming the roles of teacher, student, coach and 
facilitator.  
 
Geranda Notten assumes full responsibility for the assessment involving both process and 
motivation.  
 
COURSE MATERIALS 

 
The readings for this course will be posted on the course website. Occasionally they may involve 
assigned readings that are (only) available through the reserve desk at the Morisset library. 
 
 
Policy on language quality and late submissions 
 
Class attendance is necessary to successfully complete this course. 
 
You will also be judged on your writing abilities. It is recommended to take the appropriate measures to avoid mistakes 
such as spelling, syntax, punctuation, inappropriate use of terms, etc. You may be penalized up to 15%, to the 
professor’s discretion, for such mistakes. 
 
Late submissions are not tolerated. Exceptions are made only for illness or other serious situations deemed as such by 
the professor. There will be a penalty for late submissions. The penalty will be 5% for each day that the submission is 
overdue (not counting weekends). For example, a submission that would be given a grade of 80% if on time, would be 
given a grade of 75% if submitted one day late. Penalties apply to assignments submitted in hardcopy or electronically. 
We suggest that you advise your professor as early as possible if a religious holiday or a religious event will force you 
to be absent during an evaluation. 
 
University regulations require all absences from exams and all late submissions due to illness to be supported by a 
medical certificate. The Faculty who needs additional information concerning a medical certificate or who wants to 
verify its authenticity must send it to the University of Ottawa Health Services (located at 100 Marie-Curie).  
 
Absence for any other serious reason must be justified in writing, to the academic assistants of the Faculty, within five 
business days following the date of the exam or submission of an assignment. The Faculty reserves the right to accept 
or refuse the reason. Reasons such as travel, jobs, or any misreading of the examination timetable are not acceptable.  
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API6315: SOCIAL POLICY – SCHEDULE FALL 2015 (TBC = To Be Confirmed) 

 

WEEK/DATE TOPIC  SKILLS ASSESSMENT 

1 / 11 Sept Introduction 
Constructing an evidence-based 
argument 

 

Part I: Poverty and Inequality 

2 / 18 Sept Moral, economic and social concerns 
Motivating research & policy (Guest: 
Siobhan Harty, ESDC, TBC) 

 

3 / 25 Sept Concepts and metrics Using quantitative information  

4 / 2 Oct Drivers, causes and theories Developing a conceptual framework  

Part II: Social Policy 

5 / 9 Oct 
Close up: Social insurance 
Academic classic: Welfare regimes 

Literature review 
Week 5: Research proposal  
Due: Tuesday 6 Oct 5pm  

6 / 16 Oct Close up: Pensions 

Social Sector Mapping: involves 
above-mentioned skills, desk 
research skills and triangulation of 
information 

  

7 / 23 Oct 
Close up: Social assistance 
Academic classic: Social representations: Poverty 
and Policy (Guest: Nathalie Burlone, UO, TBC) 

 

Week 7: Mid-term review 
participant’s contribution 
Week 7: Literature & methodology 
Due: Tuesday 27 Oct 5pm 

8 / 6 Nov 
Close up: Regulations (Guest: Gordon 
Betcherman, UO, TBC) 
Academic classic: Political economy of targeting 

  

9 / 13 Nov TBC TBC  

10 / 20 Nov 
Program evaluation (Guest: Taylor Hui, SRDC, 
TBC) 

Analyzing policy interventions 
Week 10: Annotated draft 
Due: Tuesday 17 Nov 5pm 

10 / 27 Nov 
Contemporary challenges for social policy reform: 
Generation Squeeze 

Communication: practicing briefs 
during elevator rides (Guest: Michael 
MacKinnon, PCO, TBC) 

 

10 / 4 Dec 
Contemporary challenges for social policy reform: 
Social Engineering 

Back of the envelope calculations of 
costs and benefits of policy options 

 

Exam period   Week 13: Paper  Due: Monday 14 Dec 5pm 
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Resources for you   

FACULTY MENTORING CENTRE - http://www.sciencessociales.uottawa.ca/mentor/fra/ 

The goal of the Mentoring Centre is to help students with their academic and social well-being during their time at the 
University of Ottawa. Regardless of where students stand academically, or how far along they are in completing their 
degree, the Mentoring Centre is there to help them continue on the path to success.  
 
A student may choose to visit the Mentoring Centre for very different reasons: talking to older peers to gain insight into 
programs and services offered by the University, or to simply brush up on study skills (time management, note-taking, 
exam preparation, etc.) 
 

In sum, at the Mentoring Centre, you can discuss all things academic and everything about life on campus with mentors 
who are social science students themselves and trained to answer all your questions. 

 

ACADEMIC WRITING HELP CENTRE  http://www.sass.uottawa.ca/writing/ 

The Academic Writing Help Centre provides free, individualized help and advice for writing academic assignments. With 

the help of our advisors, you learn to correct your errors, to write well independently, to improve your critical analysis and 

to sharpen your argumentation skills—everything you need to master the official language of your choice.    

 

CAREER SERVICES  http://www.sass.uottawa.ca/careers/  

This unit provides an array of career-development services and resources designed to help students identify and put forward 

the critical skills they need to enter the work force. 

 

COUNSELLING-SERVICE http://www.sass.uottawa.ca/personnel 

There are many reasons to call on the Counseling Service, including:  
 - personal counselling 
 - career counseling 
 - study skills counseling. 

ACCESS SERVICE http://www.sass.uottawa.ca/acces/ 

The University has always strived to meet the needs of individuals with learning disabilities or with other temporary or 
permanent functional disabilities (hearing/visual impairments, sustained health issues, mental health problems), and the 
campus community works collaboratively so that you can develop and maintain your autonomy, as well as reach your full 
potential throughout your studies. You can call on a wide range of services and resources, all provided with expertise, 
professionalism and confidentiality.  
 

If barriers are preventing you from integrating into university life and you need adaptive measures to progress 
(physical setting, arrangements for exams, learning strategies, etc.), contact the Access Service right away: 

• in person at the University Centre, Room 339 

• online at http://www.sass.uottawa.ca/access/registration/  

• by phone at 613-562-5976 
 

Deadlines for submitting requests for adaptive measures during exams 

• midterms, tests, deferred exams: seven business days before the exam, test or other written evaluation 
(excluding the day of the exam itself 

• final exams:  
o November 15 for the fall session 
o March 15 for the winter session 
o Seven business days before the date of the exam for the spring/summer session (excluding the 

day of the exam itself).  
 

Student Resources Centre - http://www.communitylife.uottawa.ca/en/resources.php 

These centres strive to meet all sorts of student needs. 
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Beware of Academic Fraud! 
 
Academic fraud is an act committed by a student to distort the marking of assignments, tests, examinations, and 
other forms of academic evaluation. Academic fraud is neither accepted nor tolerated by the University. Anyone 
found guilty of academic fraud is liable to severe academic sanctions. 
 
Here are a few examples of academic fraud: 

• engaging in any form of plagiarism or cheating;  

• presenting falsified research data;  

• handing in an assignment that was not authored, in whole or in part, by the student;  

• submitting the same assignment in more than one course, without the written consent of the professors 
concerned. 

In recent years, the development of the Internet has made it much easier to identify academic plagiarism. The 
tools available to your professors allow them to trace the exact origin of a text on the Web, using just a few 
words. 

In cases where students are unsure whether they are at fault, it is their responsibility to consult the University’s 
Web site on student life and academic resources at the following address: 
http://www.socialsciences.uottawa.ca/undergraduate/student-life-academic-resources 

 

Persons who have committed or attempted to commit (or have been accomplices to) academic fraud will be 
penalized. Here are some examples of the academic sanctions, which can be imposed: 

• a grade of « F » for the assignment or course in question; 

• an additional program requirement of between 3 and 30 credits; 

• suspension or expulsion from the Faculty. 

 

For more information, refer to: 
http://web5.uottawa.ca/mcs-smc/academicintegrity/home.php 
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Week by week: Last Year’s Class plans 
 

Preliminary! 
 

While I will likely make some changes, 
these old plans will give you a good idea 
about what we will do during this course. 

 
Always check virtual campus before you 

start your class preparation! 
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Introduction to social policy (week 1)
1
 

 
Learning objectives:  
 

- to understand what this course is about and what you could take out of it (syllabus) 
- to acquire familiarity with social policy terminology (knowledge) 
- to construct an evidence-based argument (skills) 

 
Process & task division: 
 
Every class, a minute taker will be assigned to take notes of the discussion. These minutes will be posted 
on the discussion forum within 2 work days after the class. 
 
Firstly, the class focuses on introducing each other and the course plan.  
 
Secondly, the discussion will focus on the three following questions: 
 

1. What is social policy? 
2. What are the objectives of social policy? 
3. Who pays for social policy and how? 

 
We will use the blackboards in the class room to construct two mind maps. These mind maps constitute 
our preliminary answer to these questions. It is expected that you will study the resources (below) after 
class. In the next class we will spend the first half hour or so to report on your answers to the questions. 
From week 2 on, you are expected to do the readings before class. 
 
Thirdly, during the last part of the class we will discuss what constitutes an evidence-based argument and 
we will practice making one. 
 
Resources: 
 

- Dean, Hartley (2005), Social Policy, Short Introductions, Wiley, p. 1-12 
http://www.polity.co.uk/shortintroductions/samples/dean-sample.pdf 
See also: http://www.youtube.com/watch?v=IQ3DKpD8kao   

- Barr, Nicholas (2012), Economics of the Welfare State, Fifth Edition, Oxford University Press, 
Chapter 1: Introduction, p. 3-22 
http://books.google.ca/books?id=DOg0BM1XiqQC&printsec=frontcover&source=gbs_atb#v=on
epage&q&f=false   

- Bardach, Eugene (2012), A Practical Guide for Policy Analysis: The Eightfold Path to More 
Effective Problem Solving, Fourth Edition, CQ Press, p. 11-16 and 79-89 (sections on evidence). 
[Posted on course website under course materials /skills] 

- Evidence-based argument, two brief documents. [Posted on course website under course 
materials /skills] 

 
  

                                                 
 
1
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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Part I: Poverty and Inequality – Moral and economic concerns (week 2)
2
 

 
Learning objectives:  
 

- understand social justice and economic arguments motivating social policy and what this implies 
for the role and scope of government intervention (knowledge) 

- identify and present motivations underlying research & policy (knowledge/skills) 
 
Agenda, process & task division: 
 

- Confirm discussion leader & minutes taker for this class / meeting.  
- Check if there are any ‘leftovers’ from last week. 
- Research question 1:  

o two participants present their ‘short’ answer by presenting a 5 minutes overview of the 
arguments found in Barr’s chapter 2 & 3 (no slides allowed; write a keyword for each 
motivation on the blackboard)  

o this is followed by discussing these motivations into further depth 
- Research question 3: 

o four participants present their analysis of the underlying motivation for the cases (5 
minutes; maximum 1 slide or ½ page handout) 

o discussion 
- Research question 2: 

o the chair facilitates a discussion focused on answering this question 
- Reflection on today’s class (20 minutes) 

o preparation & implementation 
o any issues for next week(s) agenda   

 
Resources: 
 

- Barr, Nicholas (2012), Economics of the Welfare State, Fifth Edition, Oxford University Press  

• Chapter 2: Political Theory: Social Justice and the State, p. 22-40 

• Chapter 3: Economic Theory: State Intervention, p. 41-82 (This chapter is an excellent 
review of your microeconomics course but don’t underestimate it) 

- Cases – to be assigned during class in week 1: 

• Laurie, Nathan (2008), The cost of poverty: An analysis of the economic costs of poverty 
in Ontario, Ontario Association of Food Banks, 
http://www.oafb.ca/assets/pdfs/CostofPoverty.pdf 

• Commission on Social Determinants of Health (2008), Closing the Gap in a Generation: 
Health Equity through Action on Social Determinants of Health, World Health 
Organization, 
http://www.who.int/social_determinants/thecommission/finalreport/en/index.html   

• deGroot-Maggetti, Greg (2014), Blog Post 
[To be posted on course website]  

• Corak, Miles (2013), Income Inequality, Equality of Opportunity, and Intergenerational 
Mobility, Journal of Economic Perspectives, 27(3): 79-102. 
[To be posted on course website] 

                                                 
 
2
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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• Ontario’s Poverty Reduction Strategy (2014-2019), Realizing our potential 
http://www.ontario.ca/home-and-community/realizing-our-potential-ontarios-poverty-
reduction-strategy-2014-2019  

 
Research questions: 
 

1. Which arguments that are used to motivate social policy? Explain each argument. 
 

2. What does each argument imply for the role and scope of government intervention?  
 

3. Cases: Identify and present the argument(s) motivating the author(s)  
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Part I: Poverty and Inequality – Concepts and Metrics (week 3)
3
 

 
Learning objectives:  
 

- understand the role & purpose of measurement (knowledge) 
- contrast different conceptual approaches to poverty and inequality (knowledge) 
- interpret empirical evidence on poverty and inequality (knowledge/skills) 
- practice using quantitative information (skills) 

 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1  

o group discussion 
- Research question 2 

o interactive discussion on the basis of examples (discussion leader: Geranda) 
- Reflection on today’s class (10 minutes) 

o preparation & implementation 
o any issues for next week(s) agenda   

 
Research questions: 
 

1. Basics every participant should know. Explain the following concepts and metrics and test 
your understanding by calculating the metric using the example data sheet:  
a. Concepts: poverty (relative / absolute), inequality (outcome) 
b. Metrics: poverty headcount, poverty gap, Lorenz curve, Gini coefficient, income share by 

quintile / decile 
 

2. How can you use metrics [such as those above] in policy analysis and for policy-making 
more generally? 

 
Resources: 
 

- Alkire, S. and Santos, M. E. (2009), Chapter 6 (Poverty and inequality measurement), In S. 
Deneulin, & L. Shahani (Eds.), An introduction to the human development and capability 
approach, freedom and agency, Earthscan, p. 121-161. http://www.idrc.ca/en/ev-143029-201-1-
DO_TOPIC.html  
[Focus on understanding the basics, only study calculation for the metrics indicated in the 
research question]    

- Data sheet titled “Smalland”  
[Posted on course website under course materials /skills/data analysis] 

- Tips for analyzing quantitative information  
[To be posted on course website under course materials /skills/data analysis – not sure if I get it 
posted before our meeting]  

 
  

                                                 
 
3
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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Part I: Poverty and Inequality – Causes and Consequences (week 4)
4
 

 
Learning objectives:  
 

- explore the relation between causes and consequences of poverty and inequality (knowledge) 
- deepen understanding on the role & purpose of measurement (knowledge) 
- interpret empirical evidence on poverty and inequality (knowledge/skills) 
- developing a conceptual framework (skills)  

 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1 (60 minutes; expect the discussion leader to ask each participant to take the 

lead on one resource at the blackboard with the rest chipping in once the participant set out the 
basics; we'll put the 4 visualizations on the blackboard all at once but we discuss them in turn) 

o Corak, Forster and Graves (30 minutes) 
o Nelson (30 minutes) 

- Research question 2: each participant (including Geranda Notten) presents the core of their 
research proposal (60 minutes) 

- Any  (10-15 minutes) 
o Questions on research proposal? 
o Issues for next week(s) agenda?  

 
Research questions: 
 

1. How would you visualize the causes-poverty/inequality-consequences nexus for each of the 
resources listed below? 

• How has [have perceptions on] inequality and poverty changed in OECD countries? 

• What causes [are suggested / perceived to] underlie these changes? 

• What are the [suggested / perceived] consequences of these changes? 
2. Present your research question in 5 minutes by means of drawing / presenting a visualization of 

the core of your research (i.e. dependent & independent variable(s)) 
 

Resources: 
 

• Presentations from opening panel session “Session 1: The Big Picture: Inequality and the Middle 
Class” of the annual Queens International Institute on Social Policy titled “The Middle Class: 
Pressure Points and Public Policies”, electronically available on: 
http://www.queensu.ca/sps/events/conferencesandworkshops/qiisp/2014/presentations.html   

o Corak, Miles (2014), Powerpoint presentation, Full professor at ESAPI 
o Forster, Michael (2014), Powerpoint presentation, Senior analyst at the OECD Social 

Policy Division 
o Graves, Frank (2014), Powerpoint presentation, President of EKOS Research Associates 

• Nelson, Kenneth (2012), Counteracting material deprivation: The role of social assistance in 
Europe, Journal of European Social Policy, 22(2), 148-163. 
[Posted on course website under course materials /week 4] 

                                                 
 
4
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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• Visualization options:  
o Arrow diagram: Stephen van Evera (1997), Guide to methods for students of political 

science, Cornell University Press: Ithaca and London, Chapter 1: Hypotheses, Laws and 
Theories: A user's guide, especially p.7-15  
(Useful elements: arrows indicating causality, interaction between concepts) 
(Limitation: ignores / assumes away more complex causal paths) 
[To be posted on course website under course materials / skills / visualizations] 

o Example Ecosystem Services: http://rs.resalliance.org/wp-
content/uploads/2011/10/Slide3.jpg  
(Useful elements: arrows indicating causality between broad concepts; central concept in 
the middle) 
(Limitation: possibly too general – broad to explain research focus) 

o Example Malnutrition – Mortality: http://www.fao.org/docrep/008/y5773e/y5773e06.jpg  
(Useful elements: provides big picture & causality 
 (Limitation: does not show focus research) 

o Example Program Logic Model: http://shapingoutcomes.org/course/model/  
(Useful elements: focuses on a policy intervention) 
(Limitation: may not work if you study a set of policies / interventions) 
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Part II: Social Policy – Social Insurance & Welfare Regimes (week 5)
5
 

 
Learning objectives:  
 

- Close up: Understanding Social Insurance. (social policy knowledge) 
- Academic classic: Understanding the concept of Welfare State Regimes and its uses. (Social 

Policy knowledge) 
- Literature review: How to get a quick but decent understanding of a concept / relationship / 

debate by strategically scanning multiple academic sources? (skills) 
 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1 (min. 60 minutes) 

o Optional: assign in advance 2 participants who will take the lead 
- Research question 2 (min. 60 minutes) 

o Optional: assign in advance 2 participants who will take the lead 
- Evaluation, class plan next week, agenda items next week (10-15 minutes) 

 
Research questions: 
 

1. Social Insurance: What are the theoretical arguments for social insurance? What are the options 
and what factors influence the trade-off between options? 

2. Welfare-State Regimes: What is a ‘welfare-state regime’? How are the concepts political 
economy, decommodification and stratification related to welfare-state regimes? Why is it (not) a 
useful concept for policy analysis? 
 

Resources: 
 

- Barr, Nicholas (2012), Economics of the Welfare State, Fifth Edition, Oxford University Press, 
Chapter 6: Insurance: Unemployment, sickness and disability, p. 135-151. 

- Welfare regimes – literature review skills: 
o Classic: Esping-Andersen, Gosta (1990), The Three Worlds of Welfare Capitalism, 

Cambridge: Polity Press & Princeton: Princeton University Press, Chapters 1-3 and 9, pp. 
9-77 and 221-229. 

o Contemporary research using the classic: 
� Willemse & de Beer (2012) 
� Kuhner (2007) 
� Kammer, Niehues & Peichl (2007) 
� Bode (2006) 

o Don’t hesitate to use Google / Wiki sites as a first resource…. 
 
  

                                                 
 
5
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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Exercise literature review:  
 
Basically the plan here is that you try to answer the Welfare-State Regime research questions by a 
strategic review of the 5 academic sources. You should not spend more than 2 hours on answering these 
questions. 
 
It is not expected that you study all information that these sources provide. In fact, before you start 
reading, think about a strategy how you can most effectively extract the necessary information. Then, as 
you are trying to implement your strategy, think if the strategy can be improved. 
 
As a backgrounder:  
 
Esping-Andersen’s book has been very influential in the academic literature on social policy. It’s a must 
read for graduate students of social policy in Europe and North-American universities. Esping-Andersen’s 
ideas have been picked up / refined / critiqued by many scholars since.  
 
How did I select the 4 contemporary contributions (all articles)? I went online to “Scholar’s Portal 
Journals” and entered the search criteria “Welfare-State Regimes”, “Journal of European Social Policy” (a 
top journal in this field) “2004-2014”. Then I selected four articles by scanning their title, abstract, the 
number of downloads & citations. 
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Part II: Social Policy – Pensions & Social Sector Mapping (week 6)
6
 

 
Learning objectives:  
 

- Close up: Understanding Pensions. (social policy knowledge) 
- Social Sector Mapping: How to get a quick but decent understanding of how (parts) of a social 

protection system work from (mainly) non-academic sources? (skills) 
- Research Project: Practising important steps in policy analysis (skills)  

 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1 (max. 45 minutes) 

o Assign pension pillars to participants 
- Research question 2 (max. 60 minutes) 
- Research question 3 (max. 30 minutes) 
- Class plan next week, agenda items next week (5 minutes) 

 
Research questions: 
 

1. Social Sector Mapping: How does the Canadian pension system work?  
 
Maximum 1 hour preparation time. 
 
Each of you maps one pillar of Canada's pension system. Do this by means of completing the 
template table below. Try to fit it on 1 page and bring 5 copies for the class. In class we have 
max. 10 minutes for each pillar. 

a. Old-age Security (OAS) 
b. Canada Pension Plan 
c. Employer pensions 
d. Voluntary pensions 

 
2. Pensions: What are the theoretical arguments for pensions? What are the options and what factors 

influence the trade-off between options? 
 
Geranda summarizes the broad answers (10 minutes) followed by a discussion. 
 

3. Research project: How can steps 3 to 5 of Bardach's eightfold path be applied to your project? 
(Brainstorm) 
 
Maximum 1 hour preparation time (assuming you already read most of it). 
 

  

                                                 
 
6
 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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Resources: 
 

- Pensions: 

• Barr, Nicholas (2012), Economics of the Welfare State, Fifth Edition, Oxford University 
Press, Ch 7: Consumption smoothing: Old-age pensions, p. 152-188. 

- Social Sector Mapping: 
o Social Security Programs Throughout the World: 

http://www.ssa.gov/policy/docs/progdesc/ssptw/index.html  
o National / provincial legislation 
o Responsible ministries 
o Pension providers (public, private) 
o Statistics Canada 
o Don’t hesitate to use Google / Wiki sites as a first resource…. 

- Research project (max. 1 hour, assuming you read this already): 
o Bardach, Eugene (2012), A Practical Guide for Policy Analysis: The Eightfold Path to 

More Effective Problem Solving, Fourth Edition, CQ Press,  
o Steps 3-5: p. 16-69  
o Appendix B: Things governments do: p. 141-149 

 [Posted on course website under course materials /skills] 
 
 
Template table (test if you can apply terminology used in Barr section 7.2): 

 Canada (Ontario, if not federal) 

Program  

  

Characteristics (5 min):  

- type of program i.e. social insurance, social assistance … 

- regulatory framework i.e. which legislation describes responsibilities & characteristics of 
the program 

- amount & duration of benefit / 
service  

i.e. what services / transfers are provided 

- eligibility criteria i.e. who qualifies under what conditions 

- source of funding i.e. contributions, general revenues 

- who administers program? i.e. which organization manages the program 

- who delivers program? i.e. where do you apply 

  

Data (5 min):  

- beneficiaries? i.e. how many, who (not) 

- how much does the program 
cost? 

i.e. information on program expenditures 
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Part II: Social Policy – Social Assistance & Political Economy of Targeting (week 7)
7
 

 
Learning objectives:  
 

- Close up: Understanding Social Assistance. (social policy knowledge) 
- Academic classic: Various perspectives in the debate on universal versus targeted social policy 

interventions (Social Policy knowledge) 
 
Agenda, process & task division: 
 

- Evaluation (10 minutes) 
- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1 (about 60 minutes) 

o Optional: assign in advance 1 participant to summarize the reading & provide a brief 
answer to the question (5 min) 

- Research question 2 (about 60 minutes) 
o Optional: assign in advance 3 participants to summarize the reading & provide a brief 

answer to the questions (5 min) 
- Class plan next week, agenda items next week (5 minutes) 

 
Research questions: 
 

1. Social Assistance: What are the theoretical arguments for social assistance? What are the options 
and what factors influence the trade-off between policy options? 
 

2. Universal versus targeted social policy interventions: 
a. Do targeted social policy interventions reduce political support for redistribution? 
b. Do the costs of targeting outweigh the (potential/theoretical) benefits in terms of poverty 

reduction? (In other words, are universal schemes really much less more cost-effective 
than targeted schemes?) 
 

Resources: 
 

- Social Assistance: 

• Barr, Nicholas (2012), Economics of the Welfare State, Fifth Edition, Oxford University 
Press, Ch 8: Poverty Relief, p. 189-209. 

- Universal versus targeted social policy interventions: 
o Korpi, Walter and Joakim Palme (1998), The Paradox of Redistribution and Strategies of 

Equality: Welfare State Institutions, Inequality, and Poverty in the Western Countries, 
American Sociological Review, 63 (5), p. 661-687. 

o Marx, Ive, Lina Salanauskite and Gerlinde Verbist (2013), The paradox of redistribution 
revisited: And that it may rest in Peace, IZA Working Paper, Institute for the Study of 
Labour, http://ftp.iza.org/dp7414.pdf  

o Notten, G. and F. Gassmann (2008), Size matters: poverty reduction effects of means-
tested and universal child benefits in Russia, Journal of European Social Policy, 18 (3), p. 
260-74 
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 Last year’s class plan: This year’s plan will be posted on Virtual Campus. 
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Part II: Social Policy – Labour Market Regulations & The Politics of Social Policy (week 8)
8
 

 
Learning objectives:  
 

- Close up: Understanding Labour Market Regulations. (social policy knowledge) 
- Academic classic: The Politics of Social Policy (Social Policy knowledge) 

 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- ‘Leftovers’ from last week (if any) 
- Research question 1 (about 60 minutes) 

o Assign one participant to summarize the reading & provide a brief answer to the question 
(max. 5 min) 

- Class plan next week, agenda items next week (5 minutes) 
- Break: 12.45-13.00 
- Research question 2 (about 75 minutes) 

o Guest speaker: Gordon Betcherman, Labour Economist and Professor at School of 
International Development and Global Studies  

o Assign three participants to provide a brief answer to questions 1, 2 and 3 on the basis of 
the readings (max. 5 min each).  

o Mix of presentations (by guest speaker and participants) and discussion on research 
questions. Participants answering questions 1 & 2 will present at the beginning of the 
second part of the session; the participant answering question 3 will present halfway the 
second part of the session.  

 
Research questions: 
 

1. What is social policy retrenchment? How have the hidden politics of social policy affected 
wellbeing outcomes in the United States? 
 

2. Labour market institutions:  
 

a. What is the rationale for government involvement in the labour market?  
b. What are the risks that accompany government intervention? 

 
c. Are the objectives of labour market flexibility and worker security competing objectives 

(i.e., is there always a trade-off)?  
d. How should countries manage labour policy to optimize flexibility and security? 
 

Resources: 
 
[All posted on course website] 
 

- The politics of social policy 

• Hacker, Jacob S. "Privatizing risk without privatizing the welfare state: The hidden 
politics of social policy retrenchment in the United States." American Political Science 
Review 98.02 (2004): 243-260. 
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- Labour market institutions: 

• Freeman, Richard B.  2005.  “Labour Market Institutions without Blinders: The Debate 
over Flexibility and Labour Market Performance.” NBER Working Paper Series No. 
11286.  Cambridge, MA, p. 1-26.   

• World Bank.  2012.  World Development Report 2013: Jobs.  Washington, DC: World 
Bank. Overview, “Labor Policies: Avoiding the Two Cliffs”, pp. 25-27 

• OECD, 2013 Employment Outlook, Ch. 2, “Protecting Jobs, Enhancing Flexibility: A 
New Look at Employment Protection Legislation” 

� It is not expected that you read this OECD chapter in detail. Read the key 
findings, introduction & conclusion. Browse through the rest and focus on the 
graphs and section titles (aim: to get an intuition on how the empirical evidence 
looks like in this domain and on diversity among OECD countries). Don't spend 
more than an hour on this chapter. 
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Part II: Social Policy – To be determined (week 9)  

 

Part II: Social Policy – Program evaluation & Evidence (week 10)
 9
 

 
Learning objectives:  
 

- Program evaluation: Does a program work? (social policy knowledge) 
- Evidence: What evidence is crucial for answering your research question? Where to find it? How 

to assess and describe its strength? (knowledge & skills) 
 
Agenda, process & task division: 
 

- Approve minutes & agenda  
- Research question 1 (about 75 minutes) 

o Guest speaker: Taylor Shek-wai Hui, Senior Research Associate at the Social Research 
Demonstration Corporation (SRDC) 

- Interactive presentation by guest speaker  
- ‘Leftovers’ from last week (if any) 
- Research question 2 (about 60 minutes) 

o Each participant prepares his/her answers to the research questions below (post on 
discussion forum and bring a hard copy for everyone).  

- Class plan next week, agenda items next week (5 minutes)  
 
Research questions: 
 

1. Program evaluation: 
a. What types of program evaluation exist and what type of evidence can each type provide? 
b. Do programs BC AVID Pilot and Learning to Save ‘work’? 

i. Can you briefly describe each program in terms of its goals, design & (intended) 
outcomes? 

ii. Can you briefly describe each program evaluation in terms of its methodology & 
findings? 

2. Evidence:  
a. What evidence is crucial for answering your research question?  
b. Where to find it?  
c. How to assess and describe its strength?  
 

Resources: 
 

- Program evaluation 

• Frenette, Marc (Powerpoint Presentation), Program Evaluation 101 

• Unknown (Powerpoint Presentation), Program Evaluation 101: A workshop, obtained 
from Google after search "Program Evaluation 101" (www.hawai.edu) 

• W.K. Kellog Foundation Handbook, Part I: W.K. Kellog's philosophy and expectations 
(Chapters 1-3), p. 1-18 

• Gueron, J. M., & Rolston, H. (2013). Fighting for reliable evidence. Russell Sage 
Foundation, Chapter 1: Introduction, p.1-21 (skip/scan "Story in Brief" section) 
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• SRDC (2010), BC AVID Pilot, Executive summary, p. 1-32, 
http://www.srdc.org/publications/BC-AVID-Pilot-Post-secondary-Impacts-Report-
details.aspx   
Comment Guest speaker: “The BC AVID Pilot Project results demonstrated the 
importance of a counterfactual, and that promising education programs from the US don’t 
always work in Canada.” 
 

• SRDC (2010) Learning to Save, Highlights, p. 1-8, http://www.srdc.org/publications/BC-
AVID-Pilot-Post-secondary-Impacts-Report-details.aspx  
 
Comment Guest speaker: “Learn$ave was a project to test individual development 
accounts – and the mixed but interesting results demonstrated the importance of rigorous 
impact evaluation” 
 

- Evidence (in addition to material under Program evaluation) 

• Bardach, Eugene (2012), A Practical Guide for Policy Analysis: The Eightfold Path to 
More Effective Problem Solving, Fourth Edition, CQ Press, p. 11-16 and 79-89 (sections 
on evidence).  

• Belcher, L. (2009), Writing your journal article in 12 weeks: A guide to academic 
publishing success, Sage Publications, Chapter 8: Presenting your evidence, p. 189-196 
(Social Sciences). 
 
[Posted on course website under course materials /skills] 
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Part II: Social Policy – Generation Squeeze & Social constructions (week 11)
10

 
 
Learning objectives:  
 

- Generation squeeze: Contemporary challenges for social policy reform (social policy knowledge) 
- Social constructions: What are they, how do they influence policy and how to identify them in the 

context of social policy? (social policy knowledge & skills) 
 
Agenda, process & task division: 
 

- Approve minutes & agenda (5 minutes) 
- Research question Generation Squeeze (about 60 minutes) 

o Discussion research question 1 
- Q&A research project (30 minutes) 
- Class plan next week, agenda items next week (5 minutes)  
- Break: 13.00-13.15 
- Research questions Social constructions (about 60 minutes) 

o Guest: Nathalie Burlone, Professor, School of Political Studies, University of Ottawa 
o One participant answers question 2a and another answers question 2b using the Schneider 

& Ingram resource (max. 5 min each). The guest speaker shares her insights and responds 
to queries in the following discussion. (about 30 min.) 

o Two participants give their respective answers to questions 3a and 3b (max. 5 min each, 
please do not coordinate your answers). The guest speaker shares her insights and 
responds to queries in the following discussion. (about 30 min.) 

 
Research questions: 
 

1. Generation squeeze: 
a. In what way does the concept "Generation Squeeze" embody the challenges that 

contemporary welfare states face? Focus your attention on 2-3 key challenges and, for 
each, assess 2-3 promising avenues for reform. 

2. Social constructions (as in Schneider & Ingram, 1993):  
2. What are social constructions and how are they helpful to understand the policy process 

in terms of: 
i. The policy treatment of different population groups? 

ii. Participation of different population groups? 
3. Focus on families with children:  

a. In your opinion, what are the 2-3 dominant social constructions (‘images’) of this 
group in Canada and why?  

b. How are these social constructions reflected in the policy treatments proposed in 
the recent debate on how to support families with children in Canada?  
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Resources: 
 

• Generation squeeze: 
o View TED talk Paul Kershaw on Generation Squeeze 
o OECD (2011), Doing Better for Families.  

[Read/browse strategically, preferably more than just the executive summary] 

• Social constructions: 
o Schneider, A., & Ingram, H. (1993). Social construction of target populations: 

Implications for politics and policy. American political science review, 87(02), 334-347. 
o Media (including video): Income splitting & reforms Universal Child Care Benefit 

http://ottawacitizen.com/news/politics/conservative-government-introduces-tax-breaks-
for-families  

o Media: Globe & Mail: New tax cuts include income splitting, $60-a-month hike in child 
care benefit  
[Posted on course website] 

o Media (including video): 15$ a Day Daycare 
http://www.thestar.com/news/canada/2014/10/14/ndp_proposes_15aday_national_childca
re_program.html  

o Media: reforms to the Quebec Daycare program 
http://www.theglobeandmail.com/news/politics/quebec-government-expected-to-hike-
daycare-rates/article21456168/  
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Part II: Social Policy – Social Engineering and Back of the envelope calculations for ‘Un-squeezing’ 

(Week 12)
11

 

 
Learning objectives:  
 

- Contemporary challenges for social policy reform: Generation Squeeze and Social Engineering 
(social policy knowledge) 

- Skills: Back of the envelope calculations of costs and benefits of policy options (Skills)  
 
Agenda, process & task division: 
 

- Formal course evaluations (15 minutes) 
- Approve minutes & agenda (5 minutes) 
- Research question 1 (30 minutes) 

o One participant identifies a resource and provides a 5 minute summary of the reading and 
a preliminary answer to the research question. 

o Discussion. 
- Set up room for potluck and start lunch (15 minutes) 
- Research question 2 (100 minutes, keywords on blackboard) 

o Motivate choice policy goals (benefits) and costs for comparison (Geranda, 5 min.)  
o Present data ingredients (two participants divide data collection, bring handout and 

present them in 5 min. each) 
o Do the calculations for the cost-benefit matrix and analyse the results (all) 

 
Research questions: 
 
1. What is social engineering and illustrate it in the context of Norway’s parental leave program? 

Discuss the pros and cons of this approach to policy-making.  
 

2. Generation squeeze and policy options for ‘un-squeezing’: 
 
1: Reform UCCB (conservatives) 
2: Income-splitting (conservatives)  
3: 15$ a day daycare (NDP)  
 
2a. Make notes on what each policy option entails (design & costs)  
 
2b. What are the ingredients needed for a ‘back of the envelope’ cost-benefit or cost-effectiveness 
calculations and how to employ them?  
 
2c. How do the proposed reforms compare in terms of costs and benefits? Who benefits by how 
much?   
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